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Thanks to mobile point-of-sale (POS) systems, small business owners don’t have to be tied to a countertop POS at a physical location or an online
store. You can use a POS app on any mobile device, whether it’s a smartphone or tablet, and use it to process sales. This means you can accept
payments wherever you are. Along with a mobile POS app and a mobile device, you need a card reader to accept credit cards and mobile payments,
such as Apple Pay or Google Pay. You’ll also need an internet connection.

Many mobile POS solutions include tools to help you run your business, connect to your physical or online store inventories and track customer
information and other data. In this Forbes Advisor guide, you’ll find the best mobile POS systems available today. No matter your needs, you’re
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Why You Can Trust Forbes Advisor Small Business

The Forbes Advisor Small Business team is committed to bringing you unbiased rankings and information with full editorial independence. We
use product data, strategic methodologies and expert insights to inform all of our content and guide you in making the best decisions for your
business journey.

We reviewed 15 providers using a detailed methodology to help you find the seven best mobile POS systems. Our ratings looked at multiple
factors, including the cost range of pricing plans, POS system features and a comprehensive review by our team of experts based on customer
reviews of the providers around topics that included customer support and ease of use. All ratings are determined solely by our editorial team.
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Editor's Take
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Methodology

There are plenty of mobile POS options available and we compared all of the best systems to find the cream of the crop. The best mobile POS
systems should be easy to use, affordable and include the features you most need to run your business. We focused on a few key factors, such as
pricing, compatibility and built-in features. We drilled down to the tiniest functions to rank each mobile POS to determine the top five.

Here are some of the categories we used to rank the providers that made the top of the list.

Pricing

Mobile POS options can range from completely free to nearly $200 per month. Although we didn’t deduct points from a POS system for having a
fee, we did give more credit to those that offer a complete solution with no monthly cost.

Additionally, small businesses may not have access to low payment processing rates (especially new businesses), so we awarded mobile POS
systems that offer integrated payment processing. This accounted for 35% of our weighted scoring.

Features

You need a mobile POS system that lets you do more than only accept payments, so we ranked solutions based on their feature sets. You should
expect inventory management, at the very least, but we also considered loyalty program features, menu management and CRM features. At the very
least, we wanted to make sure a mobile POS system works for either iOS or Android tablets and phones. The best mobile POS works for both
operating systems.

Other features that we considered essential for a mobile POS system is that it be able to work with both retail and restaurant operations, have built-
in payment processing and integration with a multitude of third-party software programs helpful to retailers and restaurateurs.

While our reviews mention a variety of features attractive to small businesses, we maintained consistency in our ratings by looking for these
specific features for each provider: self-service employee portal, HR library, new hire reporting, third-party integrations, analytics and ledger
reporting. We weighted features at 35% of our total score.

Expert Analysis

Based on our market research, our panel of experts turned to popular third-party review sites to gauge customer opinion on key metrics, such as
popularity, value for the money, ease of use and stand-out or detailed features. These final criteria made up 30% of the total score.
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See how we review and evaluate POS systems.

Next Up In Business

Information provided on Forbes Advisor is for educational purposes only. Your financial situation is unique and the products and services we review may not be
right for your circumstances. We do not offer financial advice, advisory or brokerage services, nor do we recommend or advise individuals or to buy or sell
particular stocks or securities. Performance information may have changed since the time of publication. Past performance is not indicative of future results.

Forbes Advisor adheres to strict editorial integrity standards. To the best of our knowledge, all content is accurate as of the date posted, though offers
contained herein may no longer be available. The opinions expressed are the author’s alone and have not been provided, approved, or otherwise endorsed by
our partners.

Amy Nichol Smith spent more than 20 years working as a journalist for TV and newspapers before transitioning to software and hardware product
reviews for consumers and small businesses. She has been featured in publications such as L.A. Times, Tom's Guide, Investopedia and various
newspapers across the U.S.

Cassie is a former deputy editor who collaborated with teams around the world while living in the beautiful hills of Kentucky. Focusing on bringing
growth to small businesses, she is passionate about economic development and has held positions on the boards of directors of two non-profit
organizations seeking to revitalize her former railroad town. Prior to joining the team at Forbes Advisor, Cassie was a content operations manager
and copywriting manager.

Source: Forbes Advisor
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