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The Forbes Advisor Small Business team is committed to bringing you unbiased rankings and information with
full editorial independence. We use product data, strategic methodologies and expert insights to inform all of our

content and guide you in making the best decisions for your business journey.

We reviewed providers using a detailed scoring process to help you find the five best cell phone services for small
businesses. Our ratings consider factors that included pricing, the availability of general and advanced features,
customer ratings and an overview by our panel of experts. All ratings are determined solely by our editorial

team.
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Methodology

We compared multiple VoIP services to find the best mobile VoIP apps. At Forbes Advisor, we understand how
important pricing and feature balance is for small businesses, so we ranked each mobile VoIP service provider for
offering affordable plans, general features that every provider should offer, advanced features that can benefit
users, customer reviews on third-party review websites and a final review by our experts. Our methodology looked
at several metrics that were weighted to favor features that small business owners find valuable in a provider.

Pricing

For pricing, we considered several factors, focusing on the costs of a provider’s entry-level plan and its highest-tier
plan and the benefits a user received by choosing to go with a higher-priced plan. We also gave bonus points to
services that offered lower monthly pricing when an annual plan was purchased. Finally, a provider also fared well
on our list if it offered a free trial or free version of its VoIP cell phone services. Pricing accounted for 20% of our

Get Started With The Leading Cloud Phone System

Message, video, and phone on any device

Advertisement (i)
https://www.forbes.com/advisor/business/best-voip-cell-phone-service/ 6/10


https://grasshopper.o9o4.net/c/1955282/1765693/8652?subid1=FALG5FuUMO8CeljzFIIcj0_mxoYvi9wZAEu&subid2=https%3A%2F%2Fwww.forbes.com%2Fadvisor%2Fbusiness%2Fbest-voip-cell-phone-service%2F&subid3=Advisor_US
https://grasshopper.o9o4.net/c/1955282/1765693/8652?subid1=FALG5FuUMO8CeljzFIIcj0_R0IB6J5sPEGL&subid2=https%3A%2F%2Fwww.forbes.com%2Fadvisor%2Fbusiness%2Fbest-voip-cell-phone-service%2F&subid3=Advisor_US
https://grasshopper.o9o4.net/c/1955282/1765693/8652?subid1=FALG5FuUMO8CeljzFIIcj0_erYPKpcQAjOW&subid2=https%3A%2F%2Fwww.forbes.com%2Fadvisor%2Fbusiness%2Fbest-voip-cell-phone-service%2F&subid3=Advisor_US
https://www.forbes.com/advisor/business/software/nextiva-review/
https://www.forbes.com/advisor/business/software/nextiva-review/
https://www.forbes.com/advisor/business/software/nextiva-review/
https://www.forbes.com/advisor/business/software/8x8-review/
https://www.forbes.com/advisor/business/software/8x8-review/
https://www.forbes.com/advisor/business/software/8x8-review/
https://zoom.sjv.io/c/4166173/1655748/17910?trafcat=US
https://www.forbes.com/
https://account.forbes.com/membership?eventSource=header&redirect=https://www.forbes.com/
https://www.forbes.com/search/

1/2/25, 6:26 PM Best VolP Cell Phone Service Providers 2025 — Forbes Advisor

ULLLLIIIIILCU UuuULLITd UL ba111115, DLVLIO LTAL lllcboasllls, U111 1115 vuLulL a UCDI\LUP allu a 111up11c ayy aiiu 11av1115 acLecedd WU all

auto attendant.

Then, there are many advanced features that we considered optional but nice-to-have options for users of VoIP cell
phone services. These included team messaging, toll-free numbers, call recording, voicemail transcription and
unlimited international calling. Again, those that were included with the plan automatically fared better than those
that required an additional fee. Features accounted for 50% of our total score.

Third-party Reviews

We wanted to gauge the opinions of real users of VoIP cell phone services, so we turned to third-party review
websites VoIPReview, Trustpilot and the BBB. We looked at reviews of providers that scored at least 3.5 out of 5 to
get the best view of each provider. These reviews accounted for 10% of the total score.

Expert Analysis

Our experts handled the final scoring section. Looking at customer reviews, we gave points for ease of use, stand-
out features, popularity and value for the money. Altogether, this final review made up 20% of the total score.

A
Best VoIP Cell Phone Service Providers Methodology

Features
Expert analysis
Pricing

Third-party reviews

Source: Forbes Advisor FOl'beS ADVISOR

Learn more about how we review VoIP products and services.

What Else You Need To Know About Mobile VoIP Services

Using a mobile VoIP app extends the functionality of your mobile device—whether it’s an iOS phone or tablet or an
Android. You can make and receive calls when away from your desk regardless of your working arrangement
(remotely, at the office or a hybrid of the two). Additionally, you’ll be able to keep your personal phone number
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An auto attendant makes it easier to handle an onslaught of incoming calls when you don’t have a live operator or
assistant to answer the phone. An auto attendant acts as a virtual receptionist, so callers can get to sales, support or
other teams for their needs.

Visual Voicemail

This feature is also known as voicemail-to-text transcription. You may not want to take the time to listen to a
voicemail, or you might miss a name or phone number in a recorded voicemail. A transcription can be helpful for
grabbing important details.

Call Management

With advanced call management features, you can screen, block and forward incoming calls, as needed. In some
cases, you can also hold or route calls to get a customer or lead to the right person or team.

Frequently Asked Questions (FAQs)

Can | use my cell phone as a VolP phone?

Which app is best for VoIP calling?

Can VolP replace cell phones?

Are VolIP systems like Grasshopper cheaper than regular phones?

Is there a free VolP service?

+ o+ o+ o+ 4+t

Are VolIP cell phones secure?
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date posted, though offers contained herein may no longer be available. The opinions expressed are the author’s alone and
have not been provided, approved, or otherwise endorsed by our partners.

Amy Nichol Smith

Former Product Review Editor

Amy Nichol Smith spent more than 20 years working as a journalist for TV and newspapers before transitioning to
software and hardware product reviews for consumers and small businesses. She has been featured in publications
such as L.A. Times, Tom's Guide, Investopedia and various newspapers across the U.S.
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