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Our Verdict

Microsoft Planner is an included app with a business version of Microsoft 365, an ecosystem of office productivity applications. The
browser- and mobile-based program is more of a task management app than project management app, but it can be useful for users of
Microsoft products. In our Microsoft Planner review, we spent hours researching the features, functionality, ease of use and support for
the app.

At Forbes Advisor, we try to get hands-on experience as users with all software we review. In this case, we were able to test an account, but
not one of our own due to Microsoft failing to respond to our requests for help. We were able to test customer support, which you can read
about below. With that in mind, we were not able to share the initial experience after signing up for an account, but we are able to provide

a thorough rundown of all that Microsoft Planner has to offer.

Pros
Integrates with Microsoft products
Offers Kanban, charts, calendar views

Included in business Microsoft 365 plans
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wons
No free plan
Fewer integrations than competitors

Missing many basic project management features

Table of Contents

What Is Microsoft Planner?

Microsoft Planner is a task management tool included in the Microsoft 365 subscription for businesses. It natively integrates
with other Microsoft products, such as Word, Excel and Teams, making it a good solution for businesses already using Microsoft

365.

Microsoft introduced Planner in 2016 as part of its Microsoft 365 app ecosystem. The purpose of the app is to provide task
management features for Microsoft business users. It also gets added functionality with other Microsoft products, such as Word
and Excel for document creation and collaboration and Teams for communication.

Microsoft 365

X

Create with Microsoft 365

Start a project. find the right template, and more.
All in one place.
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What Sets Microsoft Planner Apart

Microsoft Planner is included in every business version of Microsoft 365, so you don’t have to purchase separate task
management software for your teams if you already subscribe to Microsoft 365. It offers seamless integrations with other
Microsoft products, so you can easily create documents and spreadsheets with Word or Excel and share them on Planner. Built-
in collaboration comes via Microsoft Teams, so there’s no need to connect a third-party app.

As valuable as the native integrations are in Microsoft 365 for Microsoft Planner, they aren’t going to help if you don’t already
use or plan to use Microsoft products.
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Beyond that, it’s easy to use, so you won’t have much of a learning curve even if your team hasn’t used Kanban boards before.

Cons

Microsoft Planner is only available via a browser or mobile app. You cannot download a desktop version. As a task management
app, it works well enough but it doesn’t provide enough functionality to be a fully featured project management tool (that’s what
Microsoft Project is for). Also, you cannot purchase or subscribe to Microsoft Planner as a stand-alone product. You need to
have a Microsoft 365 subscription, and it isn’t available for personal or home users, only business plans.
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Microsoft Planner Core Features

At its core, Microsoft Planner is a task management application. You can easily create to-do lists, checklists and projects. The
Kanban, charts and calendar views are intuitive for anyone to use and give a clear view of the tasks at hand. Although the
features are fewer than other project management tools, they are effective for simple projects.

Role Assignment Features

It took years for Microsoft to add a task assignment feature. Now you can create a task and assign it to a user either via Planner
or Teams. Even more helpful is that you can assign a task to multiple users (up to 11). You cannot separate sections of a task,
though. So if one person marks a task as complete, it marks it as complete for all users.

Multiple Project Views

Microsoft Planner offers three views for projects and tasks. You can use a Kanban board that has a classic interface with
columns, known as buckets, and cards for tasks, and you can simply drag and drop the cards as the work flows. There’s a charts
view that gives you a visual representation (pie and bar charts) of tasks, buckets and user availability. The calendar view is
labeled as a schedule view, which simply shows the tasks with due dates on a calendar.
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Software Integrations

One of the best things about Microsoft Planner is that it’s a part of the Microsoft 365 family of apps. The integrations with Office
products, Teams and Outlook, for example, are seamless. There are also optional integrations with apps such as Slack and
Zapier. Compared to some of the best task management apps, Microsoft Planner has fewer integrations, though.

Microsoft Planner Pricing and Plans

Access to Microsoft Planner is only available through the subscription of one of Microsoft Office 365 business plans. Pricing
starts at $6 per user per month (billed annually). There is a free 30-day trial available of any of the plans, but you must provide
payment information to start the trial.

Microsoft Office 365 Basic Microsoft Office 365 Mlcrc?soft Office 365
Standard Premium

Starting Price (Billed $6 per user per month $12.50 per user per month $22 per user per month
Annually)
Unlimited Tasks v v v
Assign Tasks v v v
Views Kanban, charts, calendar Kanban, charts, calendar Kanban, charts, calendar
Built-In Chat Via Teams integration Via Teams integration Via Teams integration
Multifactor Authentication v v v
(MFA)
Desktop Apps X v v
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Microsoft Office 365 Basic

The entry-level business plan of Microsoft Office 365 Basic gives you access to a lot of features, including a business email, a
50GB mailbox via Outlook and a calendar. You’'ll be able to use most apps associated with Microsoft 365, including Microsoft
Planner, Word, Excel, Teams and SharePoint, but all of these are only available through a browser or mobile app. Security
features include MFA, password policies and custom permission settings. Pricing for this subscription costs $6 per user per
month (billed annually).

Microsoft Office 365 Standard

The Standard plan gives you all of what’s included in the Basic package with the addition of downloadable desktop apps (but not
for Microsoft Planner). You also get access to a webinar app. This plan costs $12.50 per user per month (billed annually). There
are no additional features in Microsoft Planner at this level.

Microsoft Office 365 Premium

If you need more access control and management for better security, the Premium plan grants this feature plus enterprise-grade
level security. Other features include device management, so you can remove business data from devices as needed.

Setup and Customization

Getting started with Microsoft Planner starts with signing up for a business version of Microsoft Office 365. Planner does not
exist as a stand-alone product. Once you've created an account, you can find the app in the list of available apps in 365.

To get started, create a new plan and the app will open in the Kanban board view. Microsoft refers to the columns on the board
as buckets. Simply click the plus sign under a bucket to create a task card. Fill out information and then assign the task to users.

Within each card are fields for pertinent information, such as start date, progress, due date and attachments. You can also
choose priority level and set up the card as a repeating task on a daily, weekly or monthly basis. All of these fields are intuitive
and are similar to other task management apps such as Trello or Wrike. One annoyance we had is that you can’t format notes in
bullet lists or with boldface or italics, which most other project managements allow.

After you have a plan with tasks created, you can view the plan in a list format, as charts for a high-level view of task statuses or
choose the schedule view to see tasks in on a calendar. There’s an option to view your project in a timeline view, but this takes
you to Microsoft Project, a superior project management tool that includes feature Planner is missing such as task dependencies
and custom fields.
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Microsoft Planner is fairly self-explanatory. Navigation is intuitive, as are the buttons to create a new plan, task and bucket.
Most of the fields are what you’d expect as well, and all you need to do is click and add a user, a date or information about a task.
You can also easily create a checklist for a variety of subtasks within a single task card.

With all that said, Microsoft Planner’s interface doesn’t always make sense. The part that’s most confusing about the grid view,
for example, is that tasks don’t automatically arrange in an organized way. There’s no rhyme or reason to why one task comes
before another; it isn’t arranged alphabetically, by date, bucket or even by progress or priority. Also, you can’t move tasks on the
grid view to rearrange the order.

Cleaning Garage < Grid  Board Charts Schedule @ Timeline e G oo v Filter(0) v
Cleaning Garage -
Title Assignment Start Date Due Date Bucket Progress Priority
O ‘ Specify deliverables and acceptance criteria D o Planning O Not started o Medium
D Assign responsibilities Executing O Not started * Medium
Develop strategies and plans Initiating O Not started ¢ Medium
O Summarize project results and lessons learned Closing O Not started * Medium
Conduct team performance reviews 8/20/2023 @ Monitoring and ct O Not started ¢ Medium
O  Report monthly status 10/10/2023 @  Monitoring and c O Not started « Medium
Review progress Executing O Not started * Medium
O Identify goals and objectives 8/13/2023 8/13/2023 Initiating @ Inprogress ! Important
Document Scope Management Plan Planning O Not started * Medium

+  Add new task
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Security
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You can also create groups with speciiic permissions 1or users.

The highest-tier plan offers advanced security features, such as stronger security to protect against ransomware and phishing
attacks. You can also delete sensitive information from business devices as needed, such as when an employee leaves the

company or a device is lost or stolen.

Customer Service and Support

Customer support is available for business plan users of Microsoft 365 by live chat, email and phone. Hours vary depending on
your location and we received different answers from different agents; one said it’s available 9 a.m. to 5 p.m. ET weekdays, while
another claimed support is available 6 a.m. to 6 p.m. ET weekdays.

Our experience with Microsoft support varied. In one case, we were able to request a call back rather than stay on hold and
received a call within 30 minutes. The agent was as helpful as they could be, but we needed to contact support again. The other
calls to support were less successful. Hold times were approximate, but more than 120 minutes. After waiting for 9o minutes,
we received the option to get a call back but when we chose it, we got a message that it wasn’t working and were disconnected

from the call.

A final attempt was made to contact support but we never got through and no one ever returned a call. We did get an email days
later and scheduled a call, but no one followed up after several weeks of waiting.

Service request

@ Service request opened

Service request details
Name Amy Smith

Phone ]

Email AmySmith QI

Timezone

(UTC-04:00) Eastern Time (US & Canada)

Alternate language

English (United States

@ Privacy Warning
Microsoft will neve
credentials. In

sk for your account login
ely event that this happens,
please notify us immediately
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Microsoft Planner Alternatives and How They Compare
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When comparing Microsoft Planner to some of the best project management software such as ClickUp, Airtable and Jira, it’s

clear to see that it doesn’t stack up. It’s fairer to say that Microsoft Planner is strictly a task management tool, but even then it

doesn’t provide enough advanced features to be as useful as other task management apps.

Microsoft Planner vs. ClickUp

If you’re signing up for a business version of Microsoft 365 to gain access to Microsoft Planner, you’ll end up paying more per

month than for ClickUp, which offers far more functionality. However, a subscription to Microsoft 365 for $6 per user per

month (billed annually) gets you a lot of browser-based apps by Microsoft that can be helpful for office and work management

that ClickUp doesn’t have. Still, ClickUp costs $5 per user per month (billed annually) and provides a comprehensive set of

features for project management.

Microsoft Planner vs. Airtable

If you compare Microsoft Planner versus Airtable, you'll find that the most they have in common is task management. Airtable

is a much more flexible, automated and customizable option for project management and collaboration. Airtable is more

expensive at $10 per user per month (billed annually), while Microsoft Planner (as part of Microsoft 365) costs $6 per user per

month.

Microsoft Planner vs. Jira
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attordable than Jira, but 1t only matches Jira 1n 1ts Kanban board view.
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Who Is Microsoft Planner Best For?

The only businesses that Microsoft Planner makes sense for are those that are already using Microsoft Office 365. Microsoft
Planner is included at no additional cost with a Microsoft 365 business subscription. It’s easy to use for task management and
planning simple projects. Plus you can make good use of its built-in communication via Teams, document creation via Word
and Excel and email from the Outlook client.

Our Expert Take

Microsoft Planner is instantly intuitive and it’s a simple way to track tasks for a single project. However, it needlessly labels
columns as buckets and projects as plans. It also doesn’t offer enough functionality to be a viable project management tool for
teams that require Gantt charts, task dependencies, timelines, milestones, budgeting tools or billing and invoicing.

There’s no clear reason why Microsoft Planner works the way it does. If you switch from the Kanban view to a grid view, there’s
no organization of tasks, which is a standard behind-the-scenes feature we realize we take for granted in other task management

apps.

There are plenty of options for support and if you can solve the issue with Microsoft’s robust knowledge base, it’s serviceable.
Live support is available via chat and phone, but wait times are so long that it’s frustrating to use, at best.

Frequently Asked Questions (FAQs)
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+ Is Microsoft Planner a Kanban board?

+ Is Microsoft Planner better than Trello?
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